
Exemption request – E.M 

I have been a full time taxi driver for 19 years and due to a huge oversight on my part I failed 

to submit my renewal on time, it lapsed on 31.05.2023. I have been out of work a huge amount 

of time over the past 3 years due to Covid, extensive costly car repairs, caring for an extremely 

ill parent and then being hit by an uninsured driver earlier this year causing my car to be off 

the road for many months. All of this combined has caused me a great deal of stress and due 

to being purely focused on getting back to earning a wage and providing for my family again, 

I lapsed in renewing my licence. I plead with the board for exemption of the policy 

requirement to resit the street knowledge test and hope my case can be heard at the very 
next available opportunity to grant me my licence again. 


